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Legal basis of the Code of Practice

1.1

1.2

In accordance with Section 10 of the Social Workers Registration Ordinance (“Ordinance”) (Chapter 505), the Social Workers
Registration Board (“SWRB”) approves and issues this Code of Practice for Registered Social Workers (“this Code”) “for the
purpose of providing practical guidance in respect of the professional conduct of registered social workers (including ethical
matters relating to such conduct)”. This document represents the standards of ethical behaviour for social workers in
professional relationships with clients, with colleagues, with employing agency, and the conduct that social workers should
have when facing the profession and the society.

Under Section 11 of the Ordinance, the Board may have regard to this Code for adjudication of a social worker alleged to
have professionally misconducted himself.

The mission and nature of Social Work

1.3

14

1.5

1.6

Social workers are professionals responsible for social care, counselling and improving social system. The clients of social
work refer to the members in the society who are receiving or have engaged to receive direct services from social workers as
individuals, families, groups or communities.

Social workers believe that each society should provide maximum benefits to its members. Hence, on the basis of enhancing
personal and social well-being, social work aims at improving the functions and well-being of individuals, families and
communities, achieving self-improvement of individual clients, and improving relevant social relationships and social
structures through casework, family work, groupwork, community development, policy advocacy and social actions etc. The
whole process is led by professional ethics standard and is to build up professional relationship with clients on the basis of
mutual trust and understanding.

Social work is a professional practice, not merely applying skills, but based on moral and political values. The core business of
social workers is closely related to the moral and political values of social justice and protection of human rights, etc., while
the values of social workers should be able to correspond to and resolve the problems arisen during professional practice.
Social workers have to help clients to identify, among various possibilities, the goals that are worthy to pursue and are able to
improve their well-being, and to help clients to choose the best way to transform the ideal into reality.

Social work intervention affects the distribution of power both at social and interpersonal levels. Therefore, social work
profession should in particular uphold the values of social justice and values of safeguarding human rights. These values also
constitute part of the important provisions in the codes of practice of international professional organizations of social
workers.
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Section 2: Purposes, Content, Functions and Usage
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Purpose

2.1

This Code represents the guidance on professional conduct of registered social workers for the purpose of enhancing public
trust and confidence in the social work profession and the protection of clients and members of society at large. Social
workers are required to comply with and to cooperate in the implementation of this Code.

Content

2.2

2.3

2.4

2.5

2.6

2.7

Section 1 “Preamble” of this Code states that social work consists of professional practice based on moral and political
values, which brings out expectations and reflections on professional conducts and ethics. This is very important to the
profession as a whole as well as to individual social workers.

Section 2 “Purposes, Content, Functions and Usage” of this Code forms the content of this section.

Section 3 “Beliefs and Values” sets forth the basic values and beliefs of social work which are our expectations towards social
work profession and social workers. They are also the basis for the principles of practice and ethical requirements concluded
in later sections of this Code.

Section 4 “Ethical Practice and Decision Making” explains from another perspective the complex practical situations of social
workers when making decisions related to professional ethics that may not be fully described and covered by the principles,
standards and rules stated in Section 5 and the process of decision making is interactive and dynamic. Therefore, social
workers should not dogmatically comply with this Code. Rather, they should understand and assume their roles and
responsibilities as a moral agent and put it into practice.

Section 5 “Principles and Practices” expounds the basic values, beliefs and relevant principles that the social workers should
uphold in professional practice and when facing different stakeholders including clients, colleagues, employing agency, social

work profession, and the society at large.

Finally, Section 6 “Glossary” explains the meanings of some terms mentioned in this Code.

Functions

2.8

This Code serves six functions:

2.8.1 To identify core values on which social work's mission is based.
2.8.2 To summarize broad ethical principles that reflect the profession's core values and establishes a set of specific ethical
standards that should be used to guide social work practice.

2.8.3 To help social workers identify relevant considerations when conflicts of professional obligations or ethical dilemmas
arise.

2.8.4 To provide ethical standards and rules to which the public can hold the social work profession accountable.

2.8.5 To socialize fresh practitioners to social work's mission, beliefs, values, principles and standards.

2.8.6 To articulate standards and rules that can be used to assess whether social workers have engaged in disciplinary

offences.

2
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Usage
2.9 Different stakeholders will have different emphases on this Code when they use it. Following are some common usages.
2.9.1 Registered Social Workers

Social workers should understand and accept the expectations of professional standards, conduct and integrity in this
Code. They should also be responsible for their professional conduct. Those include making sensible decisions in
accordance with the beliefs and principles in the Code and explaining the principles and justifications for professional
decisions.

2.9.2 Clients, Carers and the Public

This Code provides clients, carers and the public with an understanding of the expectation on social workers in
professional practice, especially their demonstration of professional conduct and integrity. If it is found that the
performance of a social worker is obviously not in compliance with this Code, or he or she has done what listed in
"Standards & Rules" of Section 5 that should not be done, a complaint can be filed against him or her to the SWRB
according to the relevant procedures. SWRB hopes to protect the well-being and benefits of clients, carers and the
public through the implementation of this Code.

2.9.3 The Members of SWRB and Disciplinary Committee
Under Section 11 of the Ordinance, the Members of SWRB and disciplinary committee may have regard to this Code

as well as all relevant information and facts as a basis for adjudication when a complaint is filed against a social
worker.
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3.1

3.2

3.3

3.4

3.5
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3.1

3.2

3.3

3.4

3.5

Belief: Commitment to Service
Value: Social workers’ primary mission is to help people in need and to strive to address social problems.

When acting in a professional capacity, social workers place professional service before personal goals or advantage, and
use their power and authority in a disciplined and responsible way that serve the society. Social workers draw on their
knowledge, values, and skills to help people in need and to address social problems for the betterment of society.

Belief: Inherent Dignity and Worth of the Person

Value: Social workers respect the unique value and inherent dignity of every human being. Social workers treat each
person in a caring and respectful fashion, mindful of individual differences and social, cultural and ethnic diversity.

Social workers acknowledge and respect the diversity of the society in which they practice, taking into account individual,
family, group and community differences. Social workers respect the inherent dignity and worth of the person irrespective
of one’s age, beliefs, contribution to society, culture, disability, educational attainment, ethnicity, family, family status,
language, nationality, political and other opinion, religion, sex, sexual orientation or preference, or socio-economic status.

Belief: Potential of Self-Actualization and Self-Direction of Individuals

Value: Social workers believe that individuals have the potential to develop and pursue self-fulfillment, and thus are
responsible to encourage and facilitate the self-actualization and self-direction of individuals with due regard to the
interest of others.

Social workers seek to enhance clients' capacity and opportunity to change and to address their own needs. Social workers
are cognizant of their dual responsibility to clients and to the broader society. Thus, social workers promote clients’ socially
responsible self-determination. They seek to resolve conflicts between clients' interests and the broader society’s interests
in a socially responsible manner consistent with the values and ethical principles of the profession. Social workers promote
the full involvement and participation of clients for self-actualization in ways that enable them to engage in reflective
deliberation in all aspects of decisions and actions affecting their lives.

Belief: Safeguard Human Rights and Advocate Social Justice

Value: Social workers have responsibility to safeguard human rights and hold fast to the broad principle of social justice
They firmly believe that every person should have equal rights, opportunities and reasonable resources to improve their
living.

Social workers aim at achieving social justice by promoting social reforms, including urging the government to undertake
appropriate policies of resources redistribution so as to ensure all persons can have access to reasonable resources and
power as a basis for their self-development. Social workers should urge the government to give special attention and care,
in particular, to the oppressed and disadvantaged groups in society.

Belief: Commitment to Competence

Value: Social workers practice within their areas of competence and develop and enhance their professional expertise.

Social workers recognize the responsibility to maintain competence in the provision of social work services to clients. Social
workers practise within their areas of competence develop and enhance their professional knowledge, skills and expertise.

4
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3.6

3.7

Social workers aspire after contributing to the knowledge development of the profession.
Belief: Importance of Human Relationship

Value: Social workers believe in the importance of human relationship and seek to improve the human relationship of
clients so as to alleviate their difficulties and sufferings at individual, familial, social and community level, in order to
achieve a state of good life.

Social workers believe that human relationship is an important medium of change. In the process of serving the clients,
social workers see every stakeholder as a working partner who interact complementarily and collaborate mutually. The
ultimate goal is to resume, maintain, improve and enhance the relationship of the clients with their families and social
groups in the hope that the entire community and society will be influenced and as a result the society may have a good
and harmonious human relationship.

Belief: Commitment to Professional Integrity

Value: Social workers value the ideals of the profession, and perform their professional conduct with honesty,
responsibility, reliability, impartiality, self-awareness, self-reflection and discernment.

Social workers demonstrate respect for the profession’s purpose, values and ethical principles. Social workers maintain high
level of professional conduct by acting honestly, reliably and responsibly. Social workers strive for impartiality in their
professional practice, and refrain from imposing their personal values, views and preferences on clients. Social workers are
to establish the tenor of their professional relationship with clients, and others to whom they have a professional duty, and
to maintain professional boundaries.
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41 HETIEEEEA 4.1 Social Work Value System
411 FEXTEENTEE > IRMBEES A ERES R > A (1 T{EHEE 4.1.1 In a society of diverse values, we respect the freedom of choice of every person. However, the social work profession
DB AHMEEWOEEE 2 o FHY SN EREREE 5% 5T should have a clear value system that can provide an effective guidance for social workers to fulfill their mission in
ARG S | - DASEE Ty - face of the dynamic practical situations.
4.1.2 ASTRIFHE A EEE 2 » RSl TS ERAS arymE - I 4.1.2 The value system put forward by this Code, combined with the practical wisdom of local social work pioneers, has
Zﬂ:/\iiﬂj}ilﬁu B SNER A S B o TR T BT R B R S 1 (i taken into consideration the practices and discussions of Western societies. In order to fulfill and implement this
2, o g s lue system, we need constant discernment and reflection. Through practice and discussion, this value system can
# BRI 5 8 SRR T yaie system, snp ' Y
%K@T ’jjﬁ%ﬁ BB - BT i_%{,a{ A REToh D L help social workers deal with practical issues as well as laying a solid foundation for the future development of the
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social work profession.

4.2 FREERFFEERT

4.2 Personal Commitment to Ethical Practice
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4.2.1 First and foremost, members who commit themselves to the social work profession have to comply with the

& E?ELL/ PSR SRAYET G » B2 S5 B BRI SRR IGm L - o6 guidance of this Code and to rethink it in the process of practice. At the same time, this value system will be renewed
KMEEEERELXGNNE - EENERHIED - and improved continually when social workers give feedback to and enrich the content of it through participation in
discussions of the professional community, and take reference of relevant international literatures and discussions.
4.2.2 T’Eﬂ% {E#F BiFmiSnyEE NG > L T IEE S E A R AR >
ABTE_AVERE A E Y nT SR A - 4.2.2 Social workers as individuals of good character, should apply principles and standards in good faith, discern moral
guestions and seek to make reliable ethicaljudgements.
4.2.3 tH THYESRIERIT Ry > WARERESEEN (TIESFAI) ML - MEZERK
Bt TAE RiE (EEERRN — & » 12 AL H 38 i 2 20U Rk 4.2.3 Ethical behavior is not guaranteed by this Code. It should result from social workers’ commitment to ethical practice,
o individually and collectively as a moral community.
4.2.4 RSFHI— FEEEEE T 8k T ESET R R AN ER > B—HmH > i 4.2.4 On one hand, this Code provides the most basic standards for requirements of social work profession; on the other
Y TR R SR AR TAERRST WS AHEE R - R E T hand, it also presents the better conduct and ethical practice that social work profession should strive for. These two
T IS B AR B R A Bt TAE AR e 2 B S work complementarily and help diligently social workers meet the basic value standards in practical work, which help
ZEFE o the development of individual social workers and the advancement of professional ethics.
43 TE(EMEME 2 FEEEASE 4.3 Ethical Practice as Contextual Decision-Making Process
4314 THEBERER (T /ESFR) 05 > DVEZ RSB IEHER - & ( THESF 4.3.1 Specific applications of this Code must take into account the context in which it is being considered. This Code does

not prescribe how social workers should act in all situations. Social workers should be aware of the possibility of
ethical dilemmas in application.
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4.3.2 Further, this Code does not specify which values, principles, and standards are the most important and ought to
outweigh others in any instances of ethical dilemmas. Reasonable differences of opinion can and do exist among

43.28% » A (LIEFHD) A ERIE—SEEmEEsT - B—HEE

B~ JRRRIRRAE 2 A B 2 2 B Y HA R AR AE 2 | o A [EIrL T % social workers with respect to the ways in which values, principles, and standards should be rank ordered. Social
FIEEE - FARSEAEEM 2 JRY] - B a] g £ — e v HARRY R workers should take into consideration all the values, principles, and standards in this Code that are relevant to the
ST o SR VRIEH ETERIET MR R BT - L T IEZ S R A #RE situation in which ethical judgment is warranted. Social workers' decisions and actions should be consistent with the
AR CTAESFRT) BUMHRBEEEELS - RRAIRIAERE -+ TH R ERTTENE spirit as well as the letter of this Code.

Z B (TAESFAI) By ARIRS i —2 o

4.3.3 In addition to this Code, there are many other sources of information about ethical thinking that may be useful.

433 TR (TAESFHI)Y 240 » BHIBRZEE N mME R BN EHMER ] /F Social workers should consider ethical theory and principles generally, social work theory and research, laws,
ot THERZ S R — A Y E S Sm A I A~ g TR S A 5T ,g regulations, agency policies, and other relevant codes of ethics, recognizing that among codes of ethics social
TR~ R~ HERERSR > DL E A RE Y & SF Y > (B R S workers should consider this Code as their primary source. Social workers also should be aware of the impact of their

own personal values, cultural and religious beliefs and practices on clients’ decisions. They should be aware of any
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HESFHIR > 1 TIEZSREILAR (TIESFRI) (ERAEZENIESH - 1t conflicts between personal and professional values and deal with them responsibly.
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MRS S > AP FE 2% 53 B B NS (e i o B S (i i > R | R B 4.3.4 When conflicts arise between personal and professional values, the prime responsibility of social workers is to

HITETZE o W DL BT HE FE o g P LL /T 28 - comply with this Code. Social workers should reflect and discern the situation and examine the subsequent effects
and see if they are beneficial to clients or if they can improve their situation. The whole process depends on personal

0.3. %A (P (A0 TR EAL S B 0 50 2 0728105 4 TR SRR B A5 2 SR NP AT conscience of the social worker.
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2% s SRR MU o R EERE IR T AT E AL BT - 4.3.5 The content of this value sy_stem will continue to be enriched through social workers' participation in the discussion
of the professional community.
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5.1 Related to Clients
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Principles

Standards & Rules
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Responsibilities
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5.1.1 Social workers should maintain
the best interests of clients as a
priority, with due regard to the
respective interests of others.

5.1.1.1 Social workers should put the interests of clients at a position of paramount
importance unless safety or rights of others would be jeopardized.

5.1.1.2 Social workers should safeguard the safety, rights and interests of clients who
have limited or impaired decision-making capacity when acting on their
behalf, irrespective whether they are the social workers are legally authorized
or not.

5.1.1.3 In exceptional circumstances, the priority of clients’ interests may be
outweighed by the interests of others, legal requirements or conditions of
service provisions. Clients should be made aware of such situations.
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5.1.2 For the best interests of clients,
social workers should involve
and collaborate with other social
workers or professionals when
needed.

5.1.2.1 Social workers should maintain the privacy of clients, and with clients’
knowledge and consent, whenever possible.

5.1.2.2 Social workers should explain to the clients their rights and, where feasible,
include clients in such consultations.
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Cultural Awareness and Social Diversity
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5.1.3 Social workers should
understand the influences of
culture and social system
towards human behavior and

5.1.3.1 Social workers should seek to understand the nature of social diversity, and
the oppression with respect to age, beliefs, contribution to society, culture,
disability, educational attainment, ethnicity, family, family status, language,
nationality, political and other opinion, religion, sex, sexual orientation or

T S e AR T RS AR I PRI o society. preference or socio-economic status.
5.1.4 TJEREfEMNIEEN | 5.1.4.1 LT EHIUREHEENEFENZESE ) | 514 Social workers should | 5.1.4.1 Social workers will endeavour to provide accessible services to clients in

RSS2y AR 2 fF AT R A S T 5 B s RS understand and attend to their languages or modalities which they understand, using interpreters or
DI B A [EEEE B BB E Rt  EERAVARFS clients’ cultures and be able to translators wherever feasible and appropriate.
FISCR4HEE > RSy recognize the cultural
FEH o 5.1.4.2 1+ T &S8R T B /BB EE K S0k differences among different | 5.1.4.2 Social workers will participate in developing and implementing culturally
S HAVETE TAE community groups and cultural competent and sensitive practice.
groups.
5.1.43 ESEHE - TRRECESRIEE G Te 5.1.4.3 When engaged in education, administration or policy development, social
A S BANES S ba AR REa - workers will promote awareness of cultural and cross-cultural issues.
B R B A Rights of informed decision and self-determination




ARG TAEE TAESF - SR TR (T I i)

Code of Practice for Registered Social Workers — Draft Revised Version (Bilingual Versions)

AR SRS EE s s &R - (LT A
FEAE N R B A AT > AERE ~ S
FHESR IR EEE - ShEmiE &R -

5.1.5 T JEZERGE | 5.1.5.1 3 TEERBESRNE AR » WIEFEME BN | 5.1.5 Social workers should inform | 5.1.5.1 Social workers respect the right of self-determination of clients and should
LHIZB AR EHIREF] (MR FIE IR B AR B - clients of their rights and assist actively assist and enhance them in identifying and realizing self-
R 7 B A S them to obtain appropriate determination.

IERRTS > FLRER | 5.0.5.2 DIERRIS I GAE A HERIAE S 5 EIAOPRA] - 1 services. Clients should also be
S AR TS 2 [ TES B IR e S BETEHEHE » /FHEE informed, as far as possible, the | 5.1.5.2 Taking into account some clients’ limited capacity and their rights to self-
IBFEHIINE - e FISh o AT TR services provided to them, the determination, social workers should encourage clients to participate as far as
fﬁ@;‘ﬁ‘%}ﬁﬁ%fﬁﬂgﬂ obligations and possible possible in decision-making about the goals, alternatives and services
HyEE R TR A | 5.1.5.3 WIS RAE AN TR - (T consequenc.es 'assouated with available to them.
IR - RESA R ECHERIFIRENR. » 6180 T E 1 the realization  of self
FES > L R T RS - determination. 5.1.5.3 Social workers should clearly inform clients, who are using services
a = A = 7 mandatorily, of their rights as well as the limits of their rights and assist them
5154 HIERASEBAIT B E BRI o A in participating as far as possible in decision-making about the goals,
T ﬁ@ﬂﬁf’[ﬂ)\%ﬁ‘i%é%ﬁﬁ%éﬂ@w& T alternatives and services available to them.
= K {5 HY R\ >
77 B AL 3K SEIE= Y, . . . . .
\Ejﬁgﬂ“ﬁ%%#U%ﬁﬁﬁ%ﬂﬁ&&%ﬁ%é’jé&[{%T&j@ 5.1.5.4 If the behaviour or potentialbehaviour of clients may pose serious and
AHE foreseeable risks to themselves or others, social workers may, in accordance
‘ N - with their professional judgment, limit their clients’” powers of informed
5.1.5.5 (L LIERITHVRIE SRS 5 - AIEH decision and self-determination.
AR5 3 52 ) <7 (e i B LA A B 2 2 L 4
HAMIEIRET - 5.1.5.5 Social workers should inform clients of the channels for them to make
complaints. They should not deter clients from lodging complaints against
them with the employing agency or other authorities.

{5 FHER e AR 2R EHI Use of Information and Principles of Confidentiality

5.1.6 T JEHZIE (B A | 5.1.6.1 ‘EHEZFEEE - Rigs/ NAFSHEER > #1 T J% | 5.1.6 Social workers should respect | 5.1.6.1 When social workers provide counseling services to families, couples, or
BERHFLFE) &5 ) FEARIE S AFLERTRER] » LIRS Eo At 22 815 4y and protect clients' right to groups, social workers should seek agreement among the parties involved
(75 3 4 ] &5 486 SR EEREL SOk AFHEE - EEF privacy and confidentiality of concerning each individual's right to confidentiality and obligation to preserve
=) FOAHRE A G S I 22 e ) R T Y 2 2 R B R S Y 4 A their information, including but the confidentiality of information shared by others. This agreement should
oK AR 0 TR DLAME A T DA A\ S5 not limited to written records, include consideration of whether confidential information may be exchanged
HB 7 B 1 (RS AL BT RSB ER o T AR - pho'tos,audlo and video records, in pers9n or e!ectronlca!ly, among clients o.r with othe.rs out5|c!e formal
R A SR AR N S B o TR T S subjgct to .sltlatutohry counlselmg sessions. Socllial V\;\orkers.slhouldk merm padrt|c.|pants in family,

GHEF ¢ L 1 S SR T requirements, especially the couples, or group counseling that social workers has no duties nor powers to
TE%T@{%@% (O GIGE S el E SR Personal Data (Privacy) guarantee that all participants will honour such agreements.
=M= =X .
. N - - 3 . Ordinance (Cap. 486).

AZEEIEEEE ~ B8 M2 6 L R I FLB TR » Al E . . . . . . .
Baﬁ\z?”aﬁ* E >-16.2 ﬁ:l@n%{j;”‘X{ET&%EZ&E‘;‘S% EIEI %D%:f,‘ 5.1.6.2 Social workers should inform clients involved in family, couples, marital, or
ko~ ERERIGURED RIE - %\ﬁﬂ? ‘i@ﬁk‘d\ﬁﬁﬁﬁfﬁ&% /\j}%&iﬁ% group counseling of the employing agency's policy, or in case of self-
ok © % ;?{D%i‘ilmﬁ/&ﬁkﬁ%ﬁ%iﬂg;?ﬂ%.:[%H employed, the social workers’ own policy, concerning the disclosure of

Hlﬁfziﬁ%ﬁfﬁamﬁ%ﬁZFﬁﬁﬁE@H‘a%Eﬂﬁ@ﬂ confidential information among the parties involved in the counseling.
‘ - ) 5.1.6.3 Social workers should protect the confidentiality of clients’ records and other
5.1.6.3 ft TIEZERERFSH RV SRFITA B E sensitive information. Social workers should take reasonable steps to ensure
b G FEEREUE AT o WECRECERGEFAE L that clients' records are stored in a secure location and that clients' records
EHYHIEL - REIHEE A SRR BRI ETE08E are not available to unauthorized access.
5.1.6.4 [RIEFEHMECRFAE ZEIRIE » 1+ T AEDIE 5.1.6.4 Social workers should not discuss confidential information, electronically or in

person, in any setting unless privacy can be ensured. Social workers should
not discuss confidential information in public or semi-public areas such as
hallways, waiting rooms, elevators, and restaurants.
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5.1.6.5 %+ T JFEHIZT K /\FRFA ke B m A iR S B 52 5.1.6.5 Social workers should develop and disclose policies and procedures for

JOH B RIS I BCER AR - notifying clients of any breach of confidential information in a timely manner.

5.1.6.6 — HZAIRIREE RIS ENE R - st T 0 5.1.6.6 Upon knowing any unauthorized access to client records or information,

BTN BT 2% WP R including any unauthorized access to the social worker’s electronic

T 2 22 T S 1) R 2 (e e R P L R B communication or storage systems, social workers should inform clients of

TH R R 5 AR R A S TS T B suchldisclosures, consistent with apfplicall?le Iav;/s ar:jd the reIIated Eolicy oflthe

S o > ST ) A o employing agency, or in case of self-employed, social workers’ policy,
ggggg;;g%gmﬁ% SRR concerning the disclosure of confidential information.

5.1.7 tHTEZEHIE | 5.1.7.1 EFHESRELNEN » 1B TR EE 2 | 5.1.7 Social workers should inform | 5.1.7.1 The general expectation that social workers will keep information confidential
B A R REERT s EH M AR AT TE A~ BF B RSB EE i clients of the limits of does not apply when disclosure is necessary to prevent foreseeable,
ZEIRS] » DU = fEEEENT o Bt T ERMRZEA—% confidentiality and that in given imminent or serious harm to the client or others.

FHENEYT HHSS ¥ N e o situations it may not be held.
REFAETREE A
HH -

51.8 EWFEEZEEZR | 5181 T AZESE|HIVE GRS SREE > BRIE | 5.1.8 In disclosing case materials, | 5.1.8.1 Social workers should not disclose identifying information when discussing
Bt TrEsZ Fm] BRI B R EENEHREER » BRI EZ social workers should seek their clients for teaching or training purposes unless the clients have
BE TR S HE AR S 6t B al DIk R B TR - consent, as far as possible, from consented to disclosure of confidential information.

SR RS [E] the client and the relevant
= UREAEER] | 5.1.8.2 (T E R AERE T LR B HE agency and make necessary and | 5.1.8.2 Social workers should not disclose identifying information when seeking
EFEAVE T - Bl BRIEER IR S E E i gkl 5 responsible efforts to have consultation unless the clients have consented to disclosure of confidential
R I I gl ey Sl A AR T ER o unnecessary identifying information or there is a lawful or compelling need for such disclosure.
TR - information of clients redacted.
b 5.1.8.3 RIRIBFE B A TR > A eiEs 5.1.8.3 Seeking information from other people who know clients may reveal that
RS TE S TIRIE » 1 T E AR clients are currently receiving service from social workers. Social workers
5443 AT T L L S o ‘ should obtain the informed consent of clients before making such contacts.
I . - . 5.1.8.4 When answering to “Data Access Requests” which may include opinions made
>.184 E!}i}g ,r %Fﬁ;’?ﬂgk - H%;Eﬁﬁgﬁi@ﬁi% by clients on the data subject, because such opinions are also personal data of
?%%ﬁ%%ﬁé:{\%%EAT’E%E@E‘% > HHIS EA%? the clients, social workers should obtain the informed consent of clients
FALERRS A RIVIEAFR - L TIEE SRR before complying with the requests.
ARG G2 R 015 R S HEE -

5.1.9 T JERETEGHE: | 5.1.9.1 tt TESFRCES(FMERINEERS » E(R# | 5.1.9 Social workers should take | 5.1.9.1 Social workers should protect the confidentiality of clients when publishing

i MR R4 RS B S i s k) - precautions to ensure and articles or any kinds of writing.

ELEEHAM A THYE maintain the confidentiality of

FHERZEM: > AfEE | 5.1.9.2 H TIEREHE N SRVESKEE - ECRENRLSH information transmitted to other | 5.1.9.2 Social workers should protect the confidentiality of clients when responding
SRy DL B o parties. Disclosure of identifying to requests from members of the media.

RIER B S5 information should be avoided

& o whenever possible.

5.1.10 (M 520 | 5.1.10.1 ‘Et TiE\E TR iR BT » FEA MRS | 5.1.10 Social workers should protect | 5.1.10.1 When services are to be provided via electronic media, social workers should

sl 0 1T B 5 o FH 2% S5 AR B Y PR B A e o confidentiality of clients inform clients of the limitations and risks associated with such usage.
W (R whenever using any kind of
B E R 5.1.10.2 ¥+ T JE{AE R B 2 E FEC ey » 1 electronic communication. 5.1.10.2 Social workers should protect confidentiality of clients' electronic records.
FREVS TS o RS s SR R LY Social workers should take reasonable steps to ensure that these records are
stored in a secure location and not available to unauthorized access.
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iR o (T ARG A 1 H B e 55 3 SR A D

5.1.10.3 t+ T HEPRHU & B HUFETE - Pro€=E T B aR A
Bkt AR a IR R ECE =R -
b {68 A B - ST HE PRV & Y PRZ2 R
pranhneE ~ EHPKIE S -

5.1.10.4 1+ TR JEAEAEE 0 E(TIH 2 AU AT 0B FTRAS
B SR A (T e et -

5.1.10.3 Social workers should take reasonable steps to protect the confidentiality of
electronic communications, including information provided to clients or third
parties. Social workers should use applicable safeguards when using
electronic communication, such as encryption, firewalls, or passwords.

5.1.10.4 Social workers should not post any confidential information about clients on
websites or other forms of social media.

5.1.11 EARIEPAEHET
d ot TREEED
BETHIEIEN - fR
IR B BRI

51111 FRIEABIEK > A HTE AR ZORIE THE
AR LR B RAE NS - 1 THEE
A > frERMEN ST EERBY
FEHEMALOANT Z2E MR - WAEF

5.1.11 Social workers should protect
the confidentiality of clients
during legal proceedings to the
extent permitted by law.

5.1.11.1 Subject to statutory requirements, when receiving a request from the law
enforcement agency to provide personal information about their clients,
social workers should make a professional judgment as to whether or not
the provision of the information would jeopardize the personal safety or

ZHl o 55, o TEZ B R IG E BiE - interests of the clients or other people. When necessary, social workers
should inform the clients or seek his/her consent.
5.1.11.2 WMAHEEAREES » GFE - KANEHE - 51112 If th i hority hold A devendi A
i LIERC e MRS AR BIVEG - AR S circturistz::cef aanlijt i(;rlz:épro(:)riz\tea s?caier]T wc\)A:'irerrasnts'houjge:ocl):)ger;cZ ;nz
T RERR R T e S T mste . ropriate, .
%\\ggigﬁngﬁuﬁa R E TS provide information that is basic and necessary. When necessary, social
R workers should seek prompt legal advice on whether to file an application
R . . , w for setting aside the warrant.
5.1113 HH TIREIARNIGS - ERAERGEIRSE
SIS SRR 2 A . i . i )
%Egi?‘ﬁ%??&i;?*izﬁ?ﬁ?ﬁ“ﬁéﬂx 5.1.11.3 When a social worker received a court order to disclose confidential
Ejﬁb%aﬁﬂ%%%&}ﬂﬁﬁiﬁﬂ ’ i‘/%?%ﬁ ’ & information without the client’s consent and such disclosure may cause
WEH - ﬁIKE[’Eﬂ%EEEEH%Q@ﬁEWQ% » B harm to the client, depending on the circumstances and if appropriate, the
= AL TREE S Pl R L - B ET R4 social worker should apply to the court for withdrawing the order, limiting
FLASE 0 NEARNLER - the order as narrowly as possible, or maintaining the records under seal and
unavailable for public inspection.
FllzsEZE Conflicts of interest
5.1.12 T T ERIEESE 5.1.12.1 ‘EHIRFERZEEEE _EAVE ] gE ¥k | 5.1.12 Social workers should stay alert | 5.1.12.1 Social workers should consider refraining from providing services to clients
WEp N e B H E B SIS EENRT > 1 T EZ B E R A% of and avoid potential conflicts when they are aware of factors or value conflicts that may cause harm to
2 B EE BT AR 7% S PR AR 7S - of interest which may affect clients.
25 EZE o their  ability to  exercise
5.1.12.2 {BAF|z5E 28R o e s A s m] i 6e > T professional judgement. 5.1.12.2 If a conflict of interest is likely or unavoidable, social workers should as far as
JE 2 TTBE M HH B SR > S U 25 T 2 B 1 S 4 possible declare and make such conflict of interests known to clients and
SRR S o RS B R P R Lnforrfn clients of their rights to terminate the service or to request for
SRE IR B 2 - ranster.
5.1.12.3 o T JE I 2 g 2 Y (- ] BF RS s e 5.1.12.3 Social workers should not take advantage, tangible or not, of any professional

B > SR At S B AT 8 A B A
Ml BFEBUE ] 2 -

relationship or exploit others to further their personal or other interests
including political interests.
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5.1.13 #+ THIRBERE | 5.1.13.1 & AEWEE L EIFIE ARGy A 4Lk | 5.1.13 Social workers should define | 5.1.13.1 When social workers provide services to two or more people who have a
2 Sy A E R %o T ERMI S EFE A efET - appropriate role and relationship with each other, they should clarify their roles and
AT Al ELAR responsibility and ensure that responsibilities with the parties involved.
WESHOMIGGS | 51132 & TN S % B e a2 E 2 s B the relationship serves the
HeEE . TRIE IR (A0 TAE Gl A B B s s s e needs of clients. 5.1.13.2 Social workers who anticipate a conflict of role among the individuals
SR B EORIESS) » o T E L E M A receiving services or who anticipate having to perform in potentially
B & T 0 RIS WEEUE 1y conflicting roles (for example, when a social worker is asked to testify in a
ﬁ%jjﬁiiﬂif/[/‘\ﬁq@’@jﬁ a child custody dispute or divorce proceedings involving clients) should clarify
- their role with the parties involved and take appropriate action to minimize
any conflict of role.
[ERLGIER Sexual Relationship
5.1.14 *+ TIEZRIFES | 5.1.14.1 FEEMAERT @ #t T A EERBEE ST | 5.1.14 Social workers should maintain | 5.1.14.1 Social workers should under no circumstances be engaged in any sexual
HY 545 » NEELR o355 R MERA T A B TR - professional boundaries and behaviour or conduct of a sexual nature with clients.
ST Ik Ry B should not engage in behaviour
MBI TR  STE | 5.1.14.2 & RSB ek 2 BT A (B 2 1Y b of a sexual nature with clients. | 5.1.14.2 When there is a risk of exploitation or potential harm to the client, social
TS A B 2R B > $F TR FEELAR s S S 3T S sl E 2 ) B8 Such behaviour represents an workers should not engage in any sexualbehaviouror conduct of a sexual
(G RE S - G T B T BB TR o abuse of power in the nature with clients’ close relatives or other individuals with whom clients
professional relationship. maintain a close personal relationship.
5.1.14.3 {1 T AME Ry i R BLHOR A MER GV A 142 . N . o :
HEEEFRABFE - 5.1.14.3 Social workers should not provide clinical services to individuals with whom
e 7 they have had a prior sexual relationship.
FrER % Continuation of Service
5.1.15 t+t TJE(FRE SJ&Eu[E | 5.1.15.1 T JEFEB S S T/ERAEF - fEHI8E | 5.1.15 Social workers should, within | 5.1.15.1 In the case where there is a change of post or job, social workers should make
NI B RS ET5 ZHE s BITAERERGE S —NLE T » DIEERRF their capabilities and proper arrangement for the handing-over of the work to another colleague,
EZEET > A Y S RE FRE R S o consideration of the willingness so that the clients can obtain relevant services continuously.
RE BB AR AL of clients, maintain appropriate
FE R IR | 5.1.15.2 WIRBHE S A EEFHABRKEE > T service provision to clients with | 5.1.15.2 When clients do not need the related service any more, social workers should
% o\ TE 177, B3 5 ke 6 R 5 HAr IR 7S 3258 > Yi(E relevant needs. assist them to review whether they need other services and make proper
By 1R AR FE 22 - arrangement accordingly within their capabilities.
i S = % 5.1.15.3 If and when a fee for service is required, social workers should, as far as
5.1.153 WRBEE Pt TEE %3 , )
H&%%@%W% %b \J—Et fﬁﬁlﬁz%%/ﬁ possible, ensure that clients would not be denied timely services they need
PRIELR /i 0 1 A A 8 B 18 B 78 S22 1Y ik o )
% because of financial constraints.
jJ o
. 5.1.15.4 In the case where there are unexpected circumstances or situations beyond
A 2 - [=1=1
5.1.15.4 ZE/E%{J@;EE,E?ED+§%%UB7%,(ﬁDHIﬁ%ﬁ% their control (for example, the shutdown of a service unit or the clients are
“‘D;ﬁ%ﬁ%ﬁﬁﬁ’%ﬁmﬁ) %ﬁfﬁﬁﬁ%ﬁ?%i—f overage) and social workers have to stop providing services to related clients,
HEik B -t TORIE(F e & 22 5k - SEHEAE they should make proper arrangement for the clients so that they can obtain
- L= XA
FrEESR - relevant services continuously.
WWCEHE Billing Practice
5.1.16 YIIRIEEZE » | 5.1.16.1 L TJEHIET R 4RGSOV > (527 BE#ERE | 5.1.16 If service fee is required, social | 5.1.16.1 Social workers should establish and maintain billing practices that accurately
T RERIET &Y b 7 W AR LAY AR F5 1EE FOEG B - 40 B R A workers should establish reflect the nature and extent of services provided. Those who are self-
B HE > W EE BB TTEN T > S E R S R % B reasonable billing practices and employed should also enable such billing practices to identify who has
e AR - Az AR RIARTS - inform clients of such clearly. provided the service in the practice setting.

12
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5.1.16.2 fEfeftir®s Z A7 - (LR ST H R

AR SRR R R A -

5.1.16.2 Social workers should clearly inform clients of all fee rates and charges before

services are delivered.

5.2 BA[E THHRE 5.2  Related to Colleagues
JEHI| T Ky #H Al Principles Standards & Rules
BEH Respect
52.1 fTEBEHEEMT | 5211 #TIEREENERSEMEE » IR | 5.2.1 Social workers pay due respect | 5.2.1.1 Social workers should promote effective teamwork and communication for an
TR HEHMEZE AT PRI &M o to different opinions and efficient and accountable social work service.
&/\ IR -t =1
REWNER R TIE practices of other social workers
Vb 5.2.1.2 EBHM T RESEA-—#HTIER > T and other professionals. 5.2.1.2 Social workers should express suggestion, criticism and resolve conflict in a
FEZ D BB (T RE s - IS ffg L responsible manner when working with other social workers and other
E2E o professionals.
5213 T EEREIIEERE - B E TRy 5.2.1.3 Social workers should remain open to colleagues’ respectful constructive
S T comments on their practice or behaviour.
P _ . 5.2.1.4 Social workers should discharge duties and treat co-workers, irrespective of
5.2.14 iﬁiﬁA v :‘Ex S A4 ’ fE N E !
%%gj@%ﬁggj%gﬁ@ﬁi%iliruAq:ﬂ]_* which organizations they are from, in a fair and professional manner.
FREYER/ = BXA TS ST IHE °
5.2.1.5 Social workers on whom a team decision raises ethical concerns should
N . N B A 3
>.2.1.5 ﬁD%B?E/j’;%/tﬁi\ﬁﬁ;%%&%igméﬁ attempt to resolve the disagreement through appropriate channels. If the
E@E%EJ/EE ’ ﬁggﬁy\&%ﬁ%f%%g%%i disagreement cannot be resolved, social workers should pursue other
ﬁ& ° ?D%E%%*ﬁb\ﬁ%ﬂﬂ IEZ ’ ﬁﬂ;@a? appropriate avenues to address their concerns consistent with clients’” well-
KAt 28 & FRF & AR5 A YRR 2k being.
B EE A IR R R AV -
5.2.1.6 Social workers should engage in respectful collaborative relationships with
52.1.6 L TJEZERNEMEE - Wb ~ FEAHAE colleagues from different ethnic, cultural, religious and other backgrounds
=R EHIET  EILEHEENEER and identities.
%o
5.2.1.7 When promoting and allowing clients to have right of choice, social workers
52.1.7 R HEMEEIRB Y 2HA EERED R should pay due respect to the views and arrangements of other social workers
Tt T RE B EE A [E R RS B R A and agencies. Social workers should seek consultation when their clients are
HE o AT R 5 Y 42 TE B2 Hufth 4 T H2 (A found to receive duplicate services.
[EIHRTS - L TES=K R -
ERBE Interdisciplinary Collaboration
52.2 fHTHEMESEA | 5221 ‘FHEMHTHHEEAL (FNEEEEE—% | 5.2.2 Social workers collaborate with | 5.2.2.1 When serving the same clients, if not contrary to privacy policies, social
+ifE > LIIRE R WTAE) IR E—AREE SR A ERFLE other professionals to enhance workers should, where appropriate, share relevant information and
FHVEZ o BE T o (T EEE S EERER > 8 quality of service. coordinate plans and actions with other social workers and colleagues from
B8 A st ERnTE) other disciplines (whether or not of the same agency) to serve the needs and
interests of clients.
5222 Ett LTI A —(EEEE T AER AR S - &

REHFRNAE - (BEEE - 280005k
o B RS H RARAEAYAE -

5.2.2.2

Social workers who are members of an interdisciplinary team participating in
and contributing to decisions that affect the well-being of clients, should draw
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on the expertise, perspectives and values of the social work profession.

5.3 Hif¢EER 5.3  Related to Agency
A 3 KR | Principles Standards & Rules
53.1 tTJERZ{EM#E  53.1.1 ABE{THEB TIESETAIEE J&EEN > | 5.3.1 Social  workers  should be | 5.3.1.1 Social workers in charge of administrative affairs should, within their
A5 RHERER o] FRE N YME B L E SHY &R DU 2 R responsible to the employing capabilities, advocate and strive for sufficient resources from inside and
K A BE B B2 FB AR - agency for efficient and effective outside of their agencies to serve the needs of their clients.
7% o performance of professional
e (g S &=y A E ([ G » FEFZHY -2 TH HE: duties. 5.3.1.2 Social workers who are responsible for providing supervision and training
53.1.2 AFRMHEEEKEINET - ERIEHEE
Wi > DUTE R RE S B S8 e T B At ShOl.J|.d adopt reasonable ‘measure.s to ensure jchat the agency‘p.rovides
EHVEE I sufficient resources for their subordinates to receive proper supervision and
training.
53.1.3 ML LG8 R SRR ECR R SCE R 5.3.1.3 Social workers should draw to the attention of the employing agency when
H k* %U\ ‘7\< , EI\ I:lg: k\r\ S . . .
%I\JEI%%@Z{%%Z{%ﬁ%Té;EE AR B30 they believe that the policies, rules and regulations of the agency are
o SRR o undermining the efficiency or effectiveness of their service, or jeopardizing
. o the interest of clients.
53.1.4 WUAREEN o L TIELERE Sy E AR HE RN
EN = A = - fr s
Eﬂﬁﬁﬁﬁg&?ﬂ% ﬁniﬁﬁ'ﬁﬁlﬁ%\%ﬁ%%m%%m 5.3.1.4 In the case where there is an emergency, social workers should attend to the
& > JETEH R E S - cases within their capabilities and provide immediate as well as necessary
e . services. If the service requested is beyond the agency’s scope of service,
53.1.5 #THERERE - FRALLHE BB BT social workers should make referrals as and when necessary.
IR IRAVEES - BRI L (TE~FRI) MR
HIEHEE - 5.3.1.5 Social Workers who refuse to engage in work that offends against deeply
moral, religious and cultural convictions should have justifiable grounds for
53.1.6 L TAFERFAMA A= $HmetET A EE) refusing service and the reasoning should be consistent with the values
i - JERBHE C2LMEA S0 - (RERGE outlined in this Code.
TS -
5.3.1.6 Social workers should make clear in any public statements or when
53.1.7 T ARFEERKZRIEIENEZ T » F ik undertaking public activities whether they are acting in a personal capacity or
REELAN R TSR > B H R A SRR IE ISR R on behalf of a group or an organization.
% o
5.3.1.7 Social workers should not use institutional affiliation to recruit clients for
private practice without the consent of the employing agency.
53.2 t+ TIEFETEZRM | 5.3.2.1 T IEZ NIRRT ERMEER - O | 5.3.2 Social workers  should act | 5.3.2.1 Social workers should give constructive comments, feedback and suggestions
FEasETayiTE FraEss o DIdEEE S TAEAVEERE A RS constructively and responsibly to to their employing agencies to uphold social work values and clients’ rights.
DI ES BN 4 2 EIIREF] o influence and to improve policies,
MERE S ~ I procedures, and practice of their | 5.3.2.2 Social workers should alert their employing agencies of any possible violation
BTAEHE » %3k | 5.3.22 1 TIER TR K H2F A R AR HE NS emp.oning agencies in order .to of the professional code of practice and related legislations.
25 b o ] IR, 756 7K S S ()2 (R R R o contlnu.ously improve the quall.ty _ ‘ _ _ . _ _
REFHET: R fd of service and to prevent social | 5.3.2.3 |If inappropriate practices by the employing agencies still persist and the
TRERE TR | 5.3.2.3 (B TE MR B » (R 2R workers from violating this Code interests of clients are put at risk despite social workers’ efforts to give
] E)’Z%ﬁ S T HE A HR T8 @HI&?%%%%U*%&%E‘Z%QE\% when enforcing agency policies. feedback to the agencies, social workers should bring the matters to the
\ = N\ M =< == N N N H = . .
(TARSFHI) - 1 1 TRE S A A T - attention of an appropriate body.
5.3.3 BETHEHRH | 5.3.3.1 HITIERARBRYBIFISFY D ESMAYE R - | 5.3.3 Besides observing  general | 5.3.3.1 Social worker should give constructive comments, feedback and suggestions
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T BT HET

(LfESFAN WEY
— R SERSTIN
FEPEHYE S
EVEEITER
EEERT -

(o] f s - DAdESE 1 TRV B EE M s E 52
FRERT] -

5.3.3.2 {LTMEREA R B T FHEMER e Y TIE AT
FOE Y TAERE: -

5333 f(tLIEMRE TIRERERMLE FEEHE
B - WMt Mt2EER - EifH e
HORVAEMEE -

5334 FHTREMRSE (TIESFAD) » AFRIGT N
BT -

professional ethics in this Code,
social workers in charge of
administrative affairs should also
fulfill their professional and
ethical obligations when
performing management duties.

5.3.3.2

5.3.33

5334

to related governmental department to uphold social work values and clients’
right.

Social workers should seek to obtain or maintain adequate staff levels and
reasonable working conditions for staff.

Social workers should ensure that staff members are fit to practise and hold
appropriate qualification. Social workers should provide references to staff
members and let them understand their roles and responsibilities.

Social workers should evaluate the performance of staff fairly and responsibly,
with reference to this Code.

534 {(ETAEHZ{RHIH

5.3.4.1 LT ERIRBHSRIEM T e (VAR RIERUEH

5.3.4 When social workers encourage

53.4.1

Social workers should provide sufficient information for service users and

FEANHEEI AR BB 5 = NimiZ o mEie & 2 et 2ty - service users in their employing obtain their consent whether or not the event is organized by their employing
S EEENS agencies to participate in agencies.
BEREERATE - | 5342 (HTRESH ORI H2 KA 8 T S BT community activities, they should
BRI ~ B - HoE - BB 20F FIigE be fair and just. 5.3.4.2 Social workers should not engage in, or accept other staff engaging in, any
SHE (A S MRS B PCARS - form of activities involving discrimination, abuse, bullying, harassment, should
not utilize his agency to advance personal or other interests including political
5.343 L IAFIABREEAT - BRI E interests.
E '—%EE VAN 2\2,% °
LR 5.3.4.3 Social workers should not use their official authorities to influence the staff to
5.3.4.4 [RIFARTHE B BEINIERS B THIRSEH 5 vote for any particular political party or affiliation.
VEE (=i U A= i . . . . .
;ZH;% m?ig@g?ﬁ%ff i{g?ﬁ%i 5.3.4.4 Social workers should not use their official authorities to influence the staff
~ L;_ HEBUGERD T Ry E FIECE B el and clients to help as volunteers in political campaigns for any political party
BRERL - or affiliation unless with full disclosure of information and with the consents
of staff and clients.
5.4 BEAEZESRH 5.4 Related to Profession
[EA] FEE K FH Al Principles Standards & Rules
BRXUBE S Competence

541 tHTHERFHESE
KBRS RE TTHY
HIS A AR -

5411 tTEAEREHE - Jis - FEEREEAMM
B Y SR R EE N - IR AR B R E
CEAARHBSRE

5.4.1.2 {RAN Ak ¥ 52 Ay IS Y EERE G IR A T (A A RE
17~ SRR R R S GEE AT RE AR A -
THEEE - EELAPCESIRILETETE
BT o R D EE NI AR - —
HIRBE R FEEEH e D#EE - (L THET
LUEE S - ARSI ER > HE
AN ZFE T TERER - QfiEE -

5.4.1 Social workers should provide
services only within the
boundaries of their professional
experience and competence.

54.1.1

54.1.2

Social workers should provide services and represent themselves as
competent only within the boundaries of their education, training,
professional experience, or other relevant professional experience.

Social workers should make appropriate referral if their clients' problems are
beyond social workers' competence, or the agency's resources or scope of
service. Social workers who are engaged in private or independent practice
should practise only within their areas of competence and offer suitable
referrals when clients' needs go beyond their areas of competence. Any
publicity on their practice should be made based on the actual qualifications,
experience and expertise.

(i

542 {tTREEF LM

[
\

5.4.2.1 (L TAMEEAARE AMHEERAVER - WA

5.4.2 Social workers should provide

54.2.1

Social workers should give accurate information of their personal particulars
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REEEEERHTE B ot T N S o S > 58HH true and accurate information of and professional qualifications. Social workers should also readily provide
HB} o HHTHIE - their professional qualifications. documentary evidence of being registered if required.

5.43 (TEFEEESE | 5431 BRIFESMER > - TEA IS E#EE/E | 5.4.3 Social workers should wuse | 5.4.3.1 Unless there are good reasons, Social workers should seek consultation only
BRI TIEE HosREARAAR - HEMNTIERE HAYE intervention methods or skills to from colleagues who have demonstrated knowledge, expertise, and
FiEzEig - HafE T I ER - provide services only after they competence related to the subject of the consultation.

%A A JEe received supervision and
FETG IR LR o 5432 TIEFRBZMEY S EIEZH%  AHE training from those who | 5.4.3.2 Social workers should use new intervention skills or methods in actual service
B F S A TG B T 5 obtained related professional practice only after they received proper training or professional consultation.
qualifications.
5.4.3.3 TS b 1 S g 0 U T A S BB T SE A 5.4.3.3 When generally recognized standards do not exist with respect to an
N % . [ \ i f practice, social workers should exercise careful judgement
>t TE/NOH s FEEVE 4% F emerging area o , ,
ZE{*”%E’\];J‘%%%Jgﬁygz};ﬂqﬁg%ﬁéﬁ with the approval of their supervisors and agencies; take responsible steps to
SR YOL L A S A il & ensure work effectiveness and to protect clients from harm.
TR R R Is R 255 -

HESE Professional Development

544 (M THSETRER | 5441 EWEASEENSAFE > T HSN& | 54.4 Social workers should accept | 5.4.4.1 Social workers are recommended to attend various kinds of professional
AR B A E LA FHESEWEEE) > WE)| SRR S IEH ~ SR - responsibility for upgrading their enhancement activities such as training courses or programmes, talks,
MR BE - Wi E: . St - 3 - TR o professional skills and conferences, seminars, forums, workshops etc. in order to upgrade their
kT A B2 2 5% knowledge, and to help other professional skills and knowledge.

J& - 5.4.4.2 t+ TFERBH &0t TEENT - 1Y om Bl 8% fr H 5 social  workers in  their
oF ~ [EEE - RESE FRR RSB o professional development. 5.4.4.2 Social workers should help those who are entering the profession to establish,
strengthen and develop their ethics, values, professional skills and knowledge.

BaE Rzl Supervision and Training

5.4.5 $tTEEEEFZ | 5.451 A&EBESEHEYH T EiEiEEE A EE - 5.4.5 Social workers recognize the role | 5.4.5.1 Social workers, who provide supervision or training, should possess and
B~ %1% - N B2l ~ EERANNSE - B RO BT RRHY R of supervision in education, maintain necessary knowledge, skills and methodology through appropriate
TAE _ERTEEI FREFI T » DLREIS (T B S B o3| T E iy support, development of social education, training, consultation and research to facilitate them to perform
o TAE - workers in their professional the tasks in professional supervision and training competently.

practice.
5.4.5.2 GEEEESENGH T S AE B A 5.4.5.2 Social workers should provide training or instructions only within their areas
SR R PR S S A - of knowledge or competence.

54.6 {tTJESLZHEE | 5461 BEEESEINHT » AEEHBINES @ 5.4.6 Social workers should maintaina | 5.4.6.1 Social workers who provide supervision or training should not abuse the
SEHIE R E ARG » FELEEEYREFIZE - proper professional relationship professional relationship with supervisees or trainees for obtaining any
BRI » DB with  their  supervisees or interest.

FTHZF - 5.4.6.2 EEBESEEINIH T RFERE R ERE f i trainees so as to perform their
TE ~ A > T A T B duties. 5.4.6.2 Social workers who function as supervisors or trainers should not use their
BR o power as a supervisor to engage in any sexualbehaviour or conduct of a
sexual nature with their supervisees, students or trainees over whom social
workers exercises professional authority.
HEHMT Professional Responsibilities
547 T IERFZEHRE - ‘ 5.4.7.1 $t T REEZEEY) BB B2 N#fT(F | 5.4.7 Social workers should maintain | 5.4.7.1 When performing their duties, social workers should be free from the
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PE N FEENIRERE ¥ o honesty, integrity and undesirable influence of drugs and alcohol.
WEHEZETAIE - responsibility in  professional
5.4.7.2 ﬁIT,\_ﬁ%ﬁ.[ﬁj NIEE B H R e SR E Y practice. 5.4.7.2 Within the areas of their profession, social workers should not withhold
= =3 B 1 important information, falsify or selectively present information in order to
1Th WG ESEER - SRACEEEM AL
—f'fﬂ deceive or mislead the parties concerned.
5.4.7.3 EBFFReAOEZER - T EEIEHEESE 5.4.7.3 In case of conflict of interests or conflict of roles, social workers should
BB R 8 B a2 LR - s suspend their activities related to their professional relationships. They should
FHEEA R EE) - \ continue their professional engagement only after the conflicts are resolved.
Yl SFIR
i‘i]:%ﬁv\ﬂtﬁj: 5.4.8.1 tt T BB B RAYEEFERE - Kf}%%%ﬁ&?ﬁ Social workers should respect | 5.4.8.1 Social workers should not solicit clients of other social workers by persuading
T E s R IERRZ H A T IR B AV R 75 ¥ other social workers and clients to leave the service being rendered by other social workers.
e 8 ~ZELAMLF
Ej‘%{i@ﬁ&%iy\g]ﬁ X FEZARTS - agencies and provide services

BB RATH 2 ik
i e

5.4.8.2 Wit THEEMHERFSHRIEEREZ A EERR
HBls > JEREAR (PRSP tha85. 2. 1RAVE S
fag IRFRERRE -

for the interests of clients.

5.4.8.2 If social workers believe, in good faith, that the clients do not receive
appropriate services, social workers should express concern according to the
guidelines set forth under clause 5.2.1 of this Code.

HESRE AR

5.49.1 FEREEFERE T ERQHEEFL &mD

When making public comments

5.4.9.1 Social workers should refrain from criticizing the profession without solid

g > T EREE SFam o about the profession, social ground.

AR RS workers should do so in a

HEFE o 5.49.2 A EEFVERIFE MES fggg@%gﬁ%g%ﬁ% , responsible and constructive | 5.4.9.2 Social workers should perceive making constructive suggestions and ideas as
HTES Y B HESEE (T — o manner. part of their professional obligation.

T E A RIMERE | 5.4.10.1 BESAEELTHEPIREERE > T8 Social workers should bring to | 5.4.10.1 Social workers should not knowingly withhold information concerning

AT g B BiE Baﬁﬁﬁﬁﬁﬁl%%ﬁ{”ﬂﬂ’j Skl o 3 T E the attention of appropriate malpractice by other social workers when called upon to give information at

TAESFRIMEE R VA AFRHE » BBE R - bodies any violation of this Code any inquiry on malpractice. Social workers should report only those facts that

BH R 01T
Ry o WA 7 20
AN Z EA N
TEFEFERAL T -

5.4.102 EJEBREMER L TIEZEEHMAEBEE
#H o DA% ““QK/\ETEV%IEHO

5.4.10.3 BHFAELAE THYBESER TR - 1 T RS
BRI (BIAISERR ) S0 A 113 1T Ao

that may put the interests of
clients at risk, and should be
ready to defend other social
workers against unjust
accusations.

are known to them personally.
5.4.10.2 Social workers should as far as possible report facts known to them when
being called upon to give information in defence of other social workers

against unjust accusations.

5.4.10.3 Social workers should bring the malpractice by other social workers to the

Z Jadl
B RIECE L G BRGNS > Dlle g A3

A3 N °
PRl attention of appropriate bodies such as SWRB, or the relevant agencies which
are in a position to stop such malpractice.
5.5 HittESERH Related to Society
FEHE Ky 3 Bl Principles Standards & Rules
5.5.1 ftTJEHS e | 5511 TERESENTEEFSE » %:k4<%t | 55.1 Social workers should promote | 5.5.1.1 Social workers should promote reasonable allocation of social resources,
TR » DAEZE AR BRI R B ERE IR YA A reform of social policies, especially those affect the oppressed and disadvantaged communities in
ISR RE o (Bt ArBEIEE » A5 R RN E IR advocate for fair policies and society, so as to ensure the public have equal opportunities to obtain
NS SR R A AR - laws with professional resources and services they needed.
o knowledge and skills.
5512 # TIESIEIH &k BATRAIELY %/R? a1 5.5.1.2 Social workers should encourage informed participation by the public in

formulating and developing social policies and institutions to promote social
justice and well-being of the public.
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5.5.1.3

5.5.14

KRG -

B BN SRR BCRATEI A Rt g A&
ROPARHERY > L T HEMRGEE R 53 R SR T3S
ELE IR -

T EHES R R B E L F Y 2 oo - MR
A -

5.5.1.3 Social workers should bring to the attention of policy makers and the general
public any policies and actions of governments or agencies which jeopardize
social justice or the well-being of the general public.

5.5.1.4 Social workers should promote conditions that encourage respect for diversity
of cultures in the society so as to eliminate discrimination.
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BBy ¢ FRR

Section 6: Glossary

HE o HEFEELRBER LHMHE AL &F - &
ftiE 2 AFEHEHY B HESUE IR B R AVIEL - BaiGE
MHEAHV L S SERERI AT -

fiTeE =B Term Meaning
HETIENA & TAEM A TEAETE ~ f78) ~ $758 Fultiy | Social work intervention Social work interventions are plans, actions, skills or combinations of them applied by

social workers, often in collaboration with their clients and other related parties. They
are implemented for the purpose of improving well-being of the clients, or bettering
related social structures and systems.

&S (LT

i (e LEEEMRG) e T e TEH
fg "Mt E IEE -

Social worker

It means “registered social worker” as defined in the Social Workers Registration
Ordinance.

% o HEEEWBIIRS H S B P o ~ 154 ~ e
NPESo R ERE - AR E S Rk PSS - (&R
AR s B PR R A IR RN FR 22 - e MMV REY » £
HERFTEIRIVATE - SRR A TRV » SRR %
USRI -

IS F A "HRisE S ) BRI TIRBHIAL > FILUEIEFEREY | Clients "Clients" is the service recipients of social workers. It can be a person, family, group of
sCEE 2t TAEIRBAI(E AN ~ Z2E ~ /NGHECHBE - persons or community that is receiving or has engaged to receive social work service.
TEBEEIIENT » IRR S SRz iSRS B DL 451 In general circumstances, interest of clients refers to what clients choose or prefer so
(BRI PSR =B - EYEE - as to maintain or promote their wellbeing.

Z etk et T DA SR s oo i e 2 (R HERS - B3 {EAFRF | Employing agency It refers to the organization to which social worker is employed in either full-time or
BURFERPT ~ JEBUFLHES ~ 555 (T gttt er part-time capacity, including but not limited to government department, non-
TAERRFE 4R - governmental organization, training institute or any other organization that provides

social work service.

BHELEH BEMTEEAFEME (e TIEEEMER ) (F#EL | Professional qualification The term DOES NOT equal to “social work qualification” recognized for social worker
FIEE505% ) ALY TEMEEMN " e TIEH registration under the Social workers Registration Ordinance (Cap. 505). It is rather
SR o JEAR (TAESFRN) b > TEHIES | 22— used as a general term in this Code.
g -

SRR 5 FE R AR TS B — ([ B 2 R A IREE P FE LAY+ & TAERR | Clinical service Social work service provided within the context of a professional relationship with the

goal of assisting clients in addressing their psychological, emotional, mental,
interpersonal or family issues. Through such clinical service activities, social workers
help clients to explore their issues and needs, identify strengths, locate information
and resources, explore options, find solutions and make choices.

(HEE: RIFHESRHI BT » LA IRIBE - )

(Remark: Chinese version prevails over English version if there is any discrepancy.)
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